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Privacy Policy

At Utterly Putterly Crazy Golf, we are committed to protecting your privacy and handling
your data in accordance with the UK General Data Protection Regulation (UK GDPR).

1. What Information We Collect

When you interact with our website, social media, or respond to our ads, we may
collect:

* Your name

* Email address

* Phone number

* Event details (e.g. date, location, time)

¢ Any other information you provide in an enquiry or contact form

2. Lawful Basis for Processing Data
Under the UK GDPR, we process your data based on:
¢ Consent—-when you submit a form or opt in to receive marketing

e Contractual necessity — when processing is required to provide a quote or fulfill a
service

¢ Legitimate interests — for improving customer service and responding to enquiries

3. How We Use Your Information

We may use your information to:

e Contact you about your enquiry or booking

* Provide quotes and event-related information
¢ Send occasional offers or updates

We will never sell or share your data with third parties for marketing.
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4. How We Store Your Data

Your data is stored securely and only accessed by authorised team members. We take
appropriate steps to prevent loss, misuse, or unauthorised access.

5. Your Rights Under GDPR

You have the right to

¢ Access the personal data we hold about you

¢ Correctinaccurate or incomplete data

* Request erasure of your data (“the right to be forgotten”)
* Object to or restrict processing

¢ \Withdraw consent at any time (where applicable)

¢ Lodge a complaint with the Information Commissioner’s Office (ICO) if you feel your
rights have been violated

6. Data Retention

We retain personal data only for as long as necessary to provide our services or as
required by law.

7. Contact Us

If you have any questions about this policy or wish to make a data request, please
contact us:

Email: utterlyputterlycrazygolf@gmail.com
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